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Safe Harbor and Non-GAAP Measures

This presentation includes forward-looking statements within the meaning of the 

federal securities laws. These statements relate to, among other things, our 

business strategy and goals, our momentum with mid-market and enterprise 

customers, our channel partners, and our future financial and operating results, 

including our GAAP and non-GAAP guidance and our financial results under 605 

and 606 accounting standards.

Although we believe the assumptions upon which these forward-looking 

statements are based are reasonable, any of these assumptions could prove to 

be inaccurate and the forward-looking statements based on these assumptions 

could be incorrect. Our operations involve risks and uncertainties, many of which 

are outside our control, and any one of which, or a combination of which, could 

materially affect our results of operations and whether the forward-looking 

statements ultimately prove to be correct.

Actual results and trends in the future may differ materially from those suggested 

or implied by the forward-looking statements depending on a variety of factors 

including those that are described in greater detail in our filings with the 

Securities and Exchange Commission, including our Form 10-K for the year 

ended December 31, 2016 and our Form 10-Q for the quarter ended September 

30, 2017. All future written and oral forward-looking statements attributable to us 

or persons acting on our behalf are expressly qualified in their entirety by the 

previous statements. We undertake no obligation to update any forward-looking

statements that may be made to reflect events or circumstances that occur, or 

that we become aware of, after the date of  this presentation.

In this presentation, we provide historical certain non-GAAP financial measures, 

which are reconciled to their directly comparable GAAP financial measures. 

These reconciliations are presented in the Appendix at the end of this 

presentation. 

We also provide guidance on forecasted core subscription revenue growth, non-

GAAP operating margin, and non-GAAP EPS. Reconciliations of our forecasted 

non-GAAP operating margin and core subscription revenue growth to the most 

directly comparable GAAP financial measures are presented in the Appendix at 

the end of this presentation. We have not reconciled the forecasted non-GAAP 

EPS to its respective forecasted GAAP measure because we do not provide 

guidance on it. We do not provide guidance on forecasted GAAP EPS because 

of the inherent uncertainty and complexity involved in forecasting the 

intercompany remeasurement gain (loss), which could be a significant 

reconciling item between the non-GAAP and respective GAAP measure. The 

intercompany remeasurement gain (loss) is impacted by the movement in 

various exchange rates relative to the USD, which is difficult to predict and 

subject to constant change. Accordingly, a reconciliation of the non-GAAP 

financial measure guidance to the corresponding GAAP measure is not available 

without unreasonable effort. 
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Q4 2017 Business Highlights

• Revenue growth increased

• Total revenue of $141M, up 34% year over year, above the high end of guidance

• Software subscriptions revenue of $130M, up 32% year over year, and up from 28% in Q4 of the previous year

• Core(1) subscriptions revenue growth of 36% year over year, up from 28% in Q4 of the previous year

• Mid-market and enterprise business momentum continued

• Now a $178 million annualized business

• Grew 76% year over year and contributed over 55% of new Office business, up from 50% in the previous quarter

• Channel partner momentum strengthened

• Up more than 100% year over year for the seventh quarter in a row

• Contributed about 35% of our overall bookings, up from about 20% last year and 30% last quarter

• Seven figure Total Contract Value (TCV) deals increased

• Closed 15 deals of $1M+ TCV, up from 10 in the previous quarter and 5 in Q4 of the previous year

(1) Core Subscriptions is defined as Software Subscriptions Revenue excluding the impact of AT&T
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Core subscriptions revenue grew 36% year over year, up from 28% last year
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Q4 2017 Total Revenue

• Total Revenue

• $141 million

• Up 34% Y/Y(1)

(1)  In Q1ô17, RingCentral transitioned from an agency model to a direct phone sales model, in which RingCentral is recognizing the full sale price and cost of the product instead of 

receiving a commission for phone sales. The impact of the transition resulted in a 3% increase in year over year revenue growth for Q4ô17.

$ millions

$105 

$130 

$141 

Q4'16 Q3'17 Q4'17

Total Revenue Grew 34% Y/Y
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Q4 2017 Software Subscriptions Revenue

• Software Subscriptions Revenue

• $130 million

• Up 32% Y/Y

Subscriptions Revenue Grew 32% Y/Y

$ millions

$98 

$119 

$130 

Q4'16 Q3'17 Q4'17
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Q4 2017 Total Software Subscriptions ARR

• Total ARR

• $546 million

• Up 32% Y/Y

Total ARR Grew 32% Y/Y

$ millions

$414 

$514 

$546 

Q4'16 Q3'17 Q4'17
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Q4 2017 RingCentral Office ARR

• Office ARR

• $466 million

• Up 36% Y/Y

$ millions

RingCentral Office ARR Grew 36% Y/Y

$342 

$434 

$466 

Q4'16 Q3'17 Q4'17
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FY 2017 Total Revenue

• Total Revenue

• $502 million

• Up 32% Y/Y(1)

(1)  In Q1ô17, RingCentral transitioned from an agency model to a direct phone sales model, in which RingCentral is recognizing the full sale price and cost of the product instead of 

receiving a commission for phone sales. The impact of the transition resulted in a 3% increase in year over year revenue growth for FY17.

$ millions

Total Revenue Grew 32% Y/Y

$380 

$502 

FY16 FY17
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FY 2017 Software Subscriptions Revenue

• Software Subscriptions Revenue

• $463 million

• Up 30% Y/Y

Subscriptions Revenue Grew 30% Y/Y

$ millions

$356 

$463 

FY16 FY17
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Annualized Office Gross Churn

Gross dollar churn(1) improved 1 full point to 10% in 2017

Gross Dollar Churn %

14%

11%
11%

10%

FY14 FY15 FY16 FY17

(1) Gross dollar churn is defined as the monthly recurring revenue that churned during the period divided by the average monthly recurring revenue of that period 
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Q4 2017 Financial Highlights at-a-Glance

Grew 34% year over year to $141 million 
(1)

Grew 32% year over year to $130 million

Total Revenue

Software Subscriptions

ARR

Mid-Market 

Enterprise

Grew 36% year over year to $466 million 

Grew 32% year over year to $546 million 

Grew 76% year over year to $178 million 

RingCentral Office

Total ARR

ARR

(1) In Q1ô17, RingCentral transitioned from an agency model to a direct phone sales model, in which RingCentral is recognizing the full sale price and cost of the product instead of receiving a 

commission for phone sales. The impact of transition resulted in a 3% increase in year over year revenue growth for Q4ô17.

(2) Core Subscriptions Revenue is defined as Software Subscriptions Revenue excluding the impact of AT&T

Channel

Partners

Grew over 100% year-over-year for the seventh consecutive quarter 

Contributed over 35% of overall bookings

New Bookings

% of Overall Bookings

Grew 36% year over year to $115 million 
(2)Core Subscriptions

Revenue
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Q1 2018 and FY2018 Guidance
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Q1 2018 and FY2018 Guidance (under ASC 606)

$ in millions except for EPS Q1 2018 FY2018

Subscriptions Revenue $134M - $135M $581M - $589M

Subscriptions Revenue Growth Y/Y 29% - 30% 25% - 27%

Core Subscriptions Revenue Growth Y/Y(1) 33% - 35% 31% - 33%

Total Revenue $144.5M - $146.5M $629M - $639M

Total Revenue Growth Y/Y 29% - 31% 25% - 27%

GAAP Operating Margin (4.4%) – (3.2%) (4.5%) – (3.5%)

Non-GAAP Operating Margin 7.0% - 7.6% 7.8% - 8.2%

Non-GAAP EPS $0.11 - $0.13 $0.56 - $0.60

(1) Core Subscriptions Revenue Growth is defined as Subscriptions Revenue Growth excluding the impact of AT&T
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ASC 606 Adoption
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ASC 606 Adoption

Revenue
• Minimal impact

• Subscriptions revenue recognition is largely unchanged

Operating Margin
• Capitalization of deferred commissions

• 4 points of benefit 
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380 380 

Blank ASC605 ASC606 Blank

Total Annual Revenue –No Change to YoY Growth

FY’16 FY’17
$M

605 & 606

YoY Growth: 32%

502 504 

Blank ASC605 ASC606 Blank

ASC605 ASC606
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356 357 

Blank ASC605 ASC606 Blank

Annual Subscriptions Revenue –No Change to YoY Growth

FY’16 FY’17
$M

605 & 606

YoY Growth: 30%

463 465 

Blank ASC605 ASC606 Blank

ASC605 ASC606
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Operating Expenses

Operating Margin %

FY’16 FY’17

Non-GAAP Margin Comparison

284 272 

Blank ASC605 ASC606 Blank

369 349 

Blank ASC605 ASC606 Blank

1.9%

5.4%

Blank ASC605 ASC606 Blank

3.2%

7.5%

Blank ASC605 ASC606 Blank

ASC605 ASC606

$M
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Selected Balance Sheet Account Comparison

FY’16 FY’17

(1) Balance sheet account changes pre-2016: $21M

(1)

$M 605 606 Change 605 606 Change

Assets
Accounts Receivable, net 30 30  - 45 47 2

Total deferred costs  - 33 33  - 53 53

Liabilities
Deferred Revenue 45 45  - 64 63 (1)
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Operating Cash Flow

Free Cash Flow

FY’16 FY’17

No Change to Cash Flow

30 30 

Blank ASC605 ASC606 Blank

41 41 

Blank ASC605 ASC606 Blank

14 14 

Blank ASC605 ASC606 Blank

13 13 

Blank ASC605 ASC606 Blank

$M

ASC605 ASC606
$M
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Appendix
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Quarterly Revenue Comparison

FY'16 Q1'17 Q2'17 Q3'17 Q4'17 FY'17

ASC 605
Subscriptions 356 104 110 119 130 463

Total Revenue 380 112 119 130 141 502

ASC 606
Subscriptions 357 104 110 120 131 465

Total Revenue 380 112 119 131 142 504

Change
Subscriptions 1  -  - 1 1 2

Total Revenue  -  -  - 1 1 2

$M
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Quarterly Non-GAAP Margin Comparison

$M except Margin % FY'16 Q1'17 Q2'17 Q3'17 Q4'17 FY'17

ASC 605
Operating Expense 284 84 88 95 102 369

Operating Profit 7 2 3 5 6 16

Operating Margin % 1.9% 1.9% 2.9% 3.7% 3.9% 3.2%

ASC 606
Operating Expense 272 79 83 90 97 349

Operating Profit 20 7 8 11 12 38

Operating Margin % 5.4% 6.4% 7.0% 8.4% 8.1% 7.5%

Change
Operating Expense (12) (5) (5) (5) (5) (20)

Operating Profit 13 5 5 6 6 22

Operating Margin % 3.5 pts 4.5 pts 4.1 pts 4.7 pts 4.2 pts 4.3 pts
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Non-GAAP Reconciliation Tables
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2017 2016 2017 2016

Revenues

Software subscriptions 129,662$              97,952$                463,163$              355,850$              

Other 10,873                  6,551                    38,363                  23,874                  

Total revenues 140,535                104,503                501,526                379,724                

Cost of revenues reconciliation

     GAAP Software subscriptions cost of revenues 24,223                  19,363                  89,193                  73,470                  

     Stock-based compensation (849)                     (810)                     (3,552)                  (3,048)                  

  Amortization of acquisition intangibles (150)                     (151)                     (602)                     (603)                     

     Non-GAAP Software subscriptions cost of revenues 23,224                  18,402                  85,039                  69,819                  

     GAAP Other cost of revenues 9,397                    5,289                    32,078                  18,741                  

     Stock-based compensation (65)                       (31)                       (183)                     (117)                     

     Non-GAAP Other cost of revenues 9,332                    5,258                    31,895                  18,624                  

Gross profit and gross margin reconciliation

     Non-GAAP Subscriptions 82.1% 81.2% 81.6% 80.4%

     Non-GAAP Other 14.2% 19.7% 16.9% 22.0%

     Non-GAAP Gross profit 76.8% 77.4% 76.7% 76.7%

Operating expenses reconciliation

     GAAP Research and development 20,362                  17,417                  75,148                  65,514                  

     Stock-based compensation (2,751)                  (1,805)                  (9,550)                  (7,296)                  

     Acquisition related matters -                           (309)                     (443)                     (1,411)                  

     Non-GAAP Research and development 17,611                  15,303                  65,155                  56,807                  

     As a % of total revenues non-GAAP 12.5% 14.6% 13.0% 15.0%

     GAAP Sales and marketing 73,310                  54,701                  260,069                192,497                

     Stock-based compensation (4,459)                  (3,111)                  (16,015)                (10,902)                

     Amortization of acquisition intangibles -                           (105)                     (180)                     (420)                     

     Non-GAAP Sales and marketing 68,851                  51,485                  243,874                181,175                

     As a % of total revenues non-GAAP 49.0% 49.3% 48.6% 47.7%

     GAAP General and administrative 19,428                  14,339                  72,313                  55,454                  

     Stock-based compensation (3,432)                  (2,480)                  (12,760)                (9,477)                  

     Acquisition related matters -                           -                           -                           (59)                       

     Non-GAAP General and administrative 15,996                  11,859                  59,553                  45,918                  

     As a % of total revenues non-GAAP 11.4% 11.3% 11.9% 12.1%

Income (loss) from operations reconciliation

     GAAP loss from operations (6,185)                  (6,606)                  (27,275)                (25,952)                

     Stock-based compensation 11,556                  8,237                    42,060                  30,840                  

     Amortization of acquisition intangibles 150                       256                       782                       1,023                    

     Acquisition related matters -                           309                       443                       1,470                    

     Non-GAAP Income from operations 5,521                    2,196                    16,010                  7,381                    

  Non-GAAP Operating margin 3.9% 2.1% 3.2% 1.9%

Three Months Ended 

December 31,

Year Ended 

December 31,

RINGCENTRAL, INC.

RECONCILIATION OF OPERATING INCOME (LOSS)

(Unaudited, in thousands)
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* The non-GAAP adjustments do not have an impact on our income tax provision due to our history of non-GAAP losses and full valuation allowance.

2017 2016 2017 2016

Net Income (loss) reconciliation

     GAAP Net loss  $                (6,089)  $                (6,946)  $              (26,141)  $              (29,309)

     Stock-based compensation                   11,556                     8,237                   42,060                   30,840 

     Amortization of acquisition intangibles                        150                        256                        782                     1,023 

     Acquisition related matters                           -                          309                        443                     1,470 

     Intercompany remeasurement loss (gain)                          50                        167                       (820)                     2,508 

     Income tax expense effects *                           -                             -                             -                             -   

     Non-GAAP Net income  $                 5,667  $                 2,023  $               16,324  $                 6,532 

Basic and diluted net income (loss) per share

Reconciliation between GAAP and non-GAAP weighted average shares used 

in computing basic and diluted net income / (loss) per common share:

     Weighted average number of shares used in computing 

     net loss per share
77,665 73,961 76,281 72,994

     Effect of dilutive securities                     6,356                     3,606                     5,925                     3,414 

     Non-GAAP weighted average shares used in computing 

     non-GAAP net income per share
84,021 77,567 82,206 76,408

     GAAP Net loss per share  $                  (0.08)  $                  (0.09)  $                  (0.34)  $                  (0.40)

     Non-GAAP Net income per share  $                   0.07  $                   0.03  $                   0.20  $                   0.09 

Three Months Ended Year Ended

December 31, December 31,

RINGCENTRAL, INC. 

 RECONCILIATION OF NET INCOME (LOSS) 

GAAP MEASURES TO NON-GAAP MEASURES

 (In thousands, except per share data) (Unaudited)
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Three Months Ended Three Months Ended Three Months Ended Three Months Ended Three Months Ended

December 31, 2016 March 31, 2017 June 30, 2017 September 30, 2017 December 31, 2017

Core subscription revenue reconciliation

Software subscriptions                           98.0                        103.7                        110.4                          119.4                          129.7 

AT&T software subscriptions revenues                          (13.0)                        (12.9)                         (12.9)                           (13.5)                           (14.2)

Core subscription revenue 85.0 90.8 97.5 105.9 115.5

RINGCENTRAL, INC.

RECONCILIATION OF CORE SOFTWARE SUBCRIPTION REVENUE

GAAP MEASURES TO NON-GAAP MEASURES

(Unaudited, in millions)
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Low Range High Range Low Range High Range

GAAP revenues 144.5                         146.5                     629.0                       639.0                     

GAAP loss from operations (6.3)                           (4.7)                        (28.3)                       (22.2)                     

GAAP operating margin (4.4%) (3.2%) (4.5%) (3.5%)

Stock-based compensation 15.3                           14.7                       72.6                         69.8                       

Amortization of acquisition intangibles and 

acquisition related matters 1.1                             1.1                         4.8                           4.8                         

Non-GAAP income from operations 10.1$                         11.1$                     49.1$                       52.4$                     

Non-GAAP operating margin 7.0% 7.6% 7.8% 8.2%

RINGCENTRAL, INC.

RECONCILIATION OF FORECASTED GAAP OPERATING MARGIN TO 

FORECASTED NON-GAAP OPERATING MARGIN

(in millions, except per share data)

(unaudited)

Q1 2018 FY 2018
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Q1 2017 Actual

Low High Adjusted for ASC 606 Low High

Software subscriptions revenue 134.0                    135.0                    104.1                              29% 30%

Total revenues 144.5                    146.5                    112.2                              29% 31%

GAAP operating margin (4.4%) (3.2%) (2.0%)

Non-GAAP operating margin 7.0% 7.6% 6.4%

FY 2017 Actual

Low High Adjusted for ASC 606 Low High

Software subscriptions revenue 581.0                    589.0                    465.3                              25% 27%

Total revenues 629.0                    639.0                    503.6                              25% 27%

GAAP operating margin (4.5%) (3.5%) (1.1%)

Non-GAAP operating margin 7.8% 8.2% 7.5%

FY 2018 Guidance Growth rates

Growth rates

RINGCENTRAL, INC.

FORECASTED GUIDANCE UNDER ASC 606 

(in millions, except per share data)

(unaudited)

Q1 2018 Guidance



31 |    © 2018 RingCentral, Inc.  All rights reserved. 

Low Range High Range Low Range High Range

Core subscription revenue reconciliation

Software subscriptions                         134.0                        135.0                        581.0                          589.0 

AT&T software subscriptions revenues                          (13.0)                        (11.5)                         (40.5)                           (42.5)

Core subscription revenue 121.0 123.5 540.5 546.5

Q1'18 FY'18

RINGCENTRAL, INC.

RECONCILIATION OF CORE SOFTWARE SUBCRIPTION REVENUE

GAAP MEASURES TO NON-GAAP MEASURES

(Unaudited, in millions)
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2017 (ASC 605) 2017 (ASC 606) 2017 (ASC 605) 2017 (ASC 606) 2017 (ASC 605) 2017 (ASC 606) 2017 (ASC 605) 2017 (ASC 606)

Revenues

Software subscriptions  $                   103.7  $                   104.1  $                   110.4  $                   110.9  $                   119.4  $                   119.9  $                   129.7  $                   130.4 

Other                            8.1                            8.1                            9.0                            9.0                         10.4                         10.4                         10.8                         10.8 

Total revenues                       111.8                       112.2                       119.4                       119.9                       129.8                       130.3                       140.5                       141.2 

Cost of revenues reconciliation

     GAAP Software subscriptions cost of revenues                         20.3                         20.3                         21.8                         21.8                         22.9                         22.9                         24.2                         24.2 

     Stock-based compensation                          (0.7)                          (0.7)                          (1.1)                          (1.1)                          (1.0)                          (1.0)                          (0.8)                          (0.8)

  Amortization of acquisition intangibles                          (0.2)                          (0.2)                          (0.1)                          (0.1)                          (0.1)                          (0.1)                          (0.2)                          (0.2)

     Non-GAAP Software subscriptions cost of revenues                         19.4                         19.4                         20.6                         20.6                         21.8                         21.8                         23.2                         23.2 

     GAAP Other cost of revenues                            7.0                            7.0                            7.7                            7.7                            7.9                            7.9                            9.4                            9.4 

     Stock-based compensation                              -                                -                                -                                -                                -                                -                            (0.1)                          (0.1)

     Non-GAAP Other cost of revenues                            7.0                            7.0                            7.7                            7.7                            7.9                            7.9                            9.3                            9.3 

Gross profit and gross margin reconciliation

     Non-GAAP Subscriptions 81.3% 81.4% 81.3% 81.4% 81.8% 81.8% 82.1% 82.2%

     Non-GAAP Other 13.5% 13.4% 14.4% 14.2% 24.5% 23.8% 14.2% 13.6%

     Non-GAAP Gross profit 76.4% 76.5% 76.2% 76.4% 77.2% 77.2% 76.8% 77.0%

Operating expenses reconciliation

     GAAP Research and development                         17.1                         17.1                         18.6                         18.6                         19.1                         19.1                         20.4                         20.4 

     Stock-based compensation                          (1.9)                          (1.9)                          (2.3)                          (2.3)                          (2.6)                          (2.6)                          (2.8)                          (2.8)

     Acquisition related matters                          (0.2)                          (0.2)                          (0.2)                          (0.2)                              -                                -                                -                                -   

     Non-GAAP Research and development                         15.0                         15.0                         16.1                         16.1                         16.5                         16.5                         17.6                         17.6 

     As a % of total revenues non-GAAP 13.4% 13.4% 13.5% 13.4% 12.7% 12.7% 12.5% 12.5%

     GAAP Sales and marketing                         58.9                         54.2                         60.8                         56.4                         67.1                         61.6                         73.3                         68.0 

     Stock-based compensation                          (3.5)                          (3.5)                          (3.9)                          (3.9)                          (4.2)                          (4.2)                          (4.4)                          (4.4)

     Amortization of acquisition intangibles                          (0.1)                          (0.1)                          (0.1)                          (0.1)                              -                                -                                -                                -   

     Non-GAAP Sales and marketing                         55.3                         50.6                         56.8                         52.4                         62.9                         57.4                         68.9                         63.6 

     As a % of total revenues non-GAAP 49.4% 45.1% 47.6% 43.7% 48.5% 44.1% 49.0% 45.0%

     GAAP General and administrative                         15.8                         15.8                         18.0                         18.0                         19.1                         19.1                         19.4                         19.4 

     Stock-based compensation                          (2.8)                          (2.8)                          (3.3)                          (3.3)                          (3.3)                          (3.3)                          (3.4)                          (3.4)

     Acquisition related matters                              -                                -                                -                                -                                -                                -                                -                                -   

     Non-GAAP General and administrative                         13.0                         13.0                         14.7                         14.7                         15.8                         15.8                         16.0                         16.0 

     As a % of total revenues non-GAAP 11.6% 11.6% 12.3% 12.3% 12.2% 12.1% 11.4% 11.3%

Income (loss) from operations reconciliation

     GAAP loss from operations                          (7.3)                          (2.2)                          (7.5)                          (2.6)                          (6.3)                          (0.3)                          (6.2)                          (0.2)

     Stock-based compensation                            8.9                            8.9                         10.6                         10.6                         11.1                         11.1                         11.5                         11.5 

     Amortization of acquisition intangibles                            0.3                            0.3                            0.2                            0.2                            0.1                            0.1                            0.2                            0.2 

     Acquisition related matters                            0.2                            0.2                            0.2                            0.2                              -                                -                                -                                -   

     Non-GAAP Income from operations  $                       2.1  $                       7.2  $                       3.5  $                       8.4  $                       4.9  $                     10.9  $                       5.5  $                     11.5 

  Non-GAAP Operating margin 1.9% 6.4% 2.9% 7.0% 3.7% 8.4% 3.9% 8.1%

RINGCENTRAL, INC.

RECONCILIATION OF OPERATING INCOME (LOSS)

GAAP MEASURES TO NON-GAAP MEASURES

(Unaudited, in thousands)

Three Months Ended Three Months Ended Three Months Ended Three Months Ended

March 31, June 30, September 30, December 31,

(Unaudited, in millions)
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2017 (ASC 605) 2017 (ASC 606) 2016 (ASC 605) 2016 (ASC 606)

Revenues

Software subscriptions  $                   463.2  $                   465.3  $                   355.9  $                   356.6 

Other                         38.3                         38.3                         23.8                         23.8 

Total revenues                       501.5                       503.6                       379.7                       380.4 

Cost of revenues reconciliation

     GAAP Software subscriptions cost of revenues                         89.2                         89.2                         73.5                         73.5 

     Stock-based compensation                          (3.6)                          (3.6)                          (3.1)                          (3.1)

  Amortization of acquisition intangibles                          (0.6)                          (0.6)                          (0.6)                          (0.6)

     Non-GAAP Software subscriptions cost of revenues                         85.0                         85.0                         69.8                         69.8 

     GAAP Other cost of revenues                         32.0                         32.1                         18.7                         18.7 

     Stock-based compensation                          (0.1)                          (0.1)                          (0.1)                          (0.1)

     Non-GAAP Other cost of revenues                         31.9                         32.0                         18.6                         18.6 

Gross profit and gross margin reconciliation

     Non-GAAP Subscriptions 81.6% 81.7% 80.4% 80.4%

     Non-GAAP Other 16.9% 16.5% 22.0% 21.7%

     Non-GAAP Gross profit 76.7% 76.8% 76.7% 76.8%

Operating expenses reconciliation

     GAAP Research and development                         75.2                         75.2                         65.5                         65.5 

     Stock-based compensation                          (9.6)                          (9.6)                          (7.3)                          (7.3)

     Acquisition related matters                          (0.4)                          (0.4)                          (1.4)                          (1.4)

     Non-GAAP Research and development                         65.2                         65.2                         56.8                         56.8 

     As a % of total revenues non-GAAP 13.0% 12.9% 15.0% 14.9%

     GAAP Sales and marketing                       260.1                       240.2                       192.5                       180.1 

     Stock-based compensation                       (16.0)                       (16.0)                       (10.9)                       (10.9)

     Amortization of acquisition intangibles                          (0.2)                          (0.2)                          (0.4)                          (0.4)

     Non-GAAP Sales and marketing                       243.9                       224.0                       181.2                       168.8 

     As a % of total revenues non-GAAP 48.6% 44.5% 47.7% 44.4%

     GAAP General and administrative                         72.3                         72.3                         55.5                         55.5 

     Stock-based compensation                       (12.8)                       (12.8)                          (9.5)                          (9.5)

     Acquisition related matters                              -                                -                            (0.1)                          (0.1)

     Non-GAAP General and administrative                         59.5                         59.5                         45.9                         45.9 

     As a % of total revenues non-GAAP 11.9% 11.8% 12.1% 12.1%

Income (loss) from operations reconciliation

     GAAP loss from operations                       (27.3)                          (5.4)                       (26.0)                       (12.9)

     Stock-based compensation                         42.1                         42.1                         30.9                         30.9 

     Amortization of acquisition intangibles                            0.8                            0.8                            1.0                            1.0 

     Acquisition related matters                            0.4                            0.4                            1.5                            1.5 

     Non-GAAP Income from operations  $                     16.0  $                     37.9  $                       7.4  $                     20.5 

  Non-GAAP Operating margin 3.2% 7.5% 1.9% 5.4%

RINGCENTRAL, INC.

RECONCILIATION OF OPERATING INCOME (LOSS)

GAAP MEASURES TO NON-GAAP MEASURES

(Unaudited, in thousands)

Year Ended Year Ended 

December 31, December 31,

(Unaudited, in millions)
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2017 2016

Free cash flow reconciliation

Net cash provided by operations  $             41.2  $             29.7 

Cash outflows for capital expenditures (26.9)$            (16.4)$            

Free cash flow  $             14.3  $             13.3 

RINGCENTRAL, INC.

RECONCILIATION OF OPERATING CASH FLOW TO FREE CASH FLOW

(unaudited, in millions)

Year Ended

December 31,

* No change to net cash provided by operations or free cash flows under ASC 606
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THANK YOU


